
Name as in NRIC (underline surname)*

Name to appear on Citizen Card*

Nationality NRIC / FIN No.* Date of Birth*

Day Mth Yr

Marital Status Sex Chinese Malay Indian

Others:
FM

Local Address (must be completed)*

House / Blk No.:

Building Name:

Street:

Postal Code:

Unit No.:

Home Telephone* *Office Telephone Mobile Phone

E-mail*

Card No.:

Apply with:

Remarks:

Payment Receipt(s) Apply at:

Date Joined:

Prepared By:

Mr               Ms        Mrs        Mdm           Dr

Emperor Q

T  : +65-6382 3550
F : +65-6382 3050
Email: enquiry@ministryoffood.com.sg
www.ministryoffood.com.sg

Head Office
JTC Block 164, #05-21

Kallang Way
Singapore 349248

MOF reserves the right to alter and amend any of the terms and 
conditions of operation, including any of the MOF Citizen programme, 
or to terminate it at any time without prior notice.

12.

Any written requests to be made to MOF, should include your Name, 
Citizen Card number, NRIC/FIN Number, mailing address, contact 
number and email address, if any.  Do not send any payment by cash.  
All payment to be made shall be sent by cheque, crossed and made 
payable to Ministry Of Food Pte Ltd. Payment made is strictly 
non-refundable.  Please address your mail to:  Ministry Of Food Pte 
Ltd, JTC Block 164 Kallang Way, #05-21, Singapore 349248.

11.

An administrative charge of S$10.00 is payable, in cash only, for the 
replacement of the Citizen Card in the event of damage, loss or theft.  
Citizen Rebate Dollars cannot be used for the payment of administrative 
charges.* Compulsory to be filled

10.

MOF Citizens may enjoy discounts overseas when you dine at our MOF 
overseas branches (with terms and conditions apply). Please check 
with overseas outlet staff on member’s benefits and simply present the 
MOF Citizen Card before payment to enjoy the discounts 
(Citizen Rebate Dollars will not be issued overseas neither can it be used 
to off-set payments overseas.).

9.

MOF Citizens are responsible for informing MOF either in person or in 
writing, when there is a change of personal particulars. If this is not 
done, MOF will not be accountable for any consequences and loss of 
benefits, privileges and rebates.

8.

The MOF Citizen Card is strictly non-transferable and Citizens must 
produce identification as and when required.  MOF reserves the right to 
decline issue of a new card and to withdraw any existing card at any 
time without prior notice.

7.

Apply for MOF Citizen Card in person at MOF outlets. All application 
forms must be duly completed. Applications with incomplete 
information will not be processed or be rejected.  
Payment of citizenship fee can be made by cash at MOF outlets.

6.

Citizen Rebate Dollars not to be exchangeable for cash and will be 
automatically applied on the next bill.

5.

The MOF citizenship is valid for a period of two years and will expire 
every two years unless citizenship is renewed.

4.

A biennial fee of S$10.00 will be levied upon renewal of your citizenship 
every two years.  To qualify for a free renewal, MOF Citizens will need to 
maintain a minimum spending of S$600 (excluding the existing 
citizenship qualifying amount, if applicable) within two years at any 
MOF outlets (except MOF Japanese Express kiosks and Catering).

3.

The MOF Citizen Card is issued by and remains the property of MOF.1.

MOF Citizens must present their Citizen Cards before payment to enjoy 
the discounts & Citizen Rebate Dollars.  Failure to do so will render 
certain losses of Citizens’ benefits,  privileges and rebates.

2.

Terms & Conditions of Citizenship

INDRA + KOHLEN Alric Engineering Pte Ltd
Affiliated with :
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10% OFF YOUR BILL
AlwaysAlways enjoy your favourite meals at MOF with a 
special discount rate of 10% to your total food bill 
(with terms and conditions apply).  Our friendly staff, 
good ambience, quality and healthy food with no 
added MSG, chemicals, preservatives, artificial 
colourings and flavourings are all specially catered to 
retain customers’ loyalty.

TTerms & Conditions: 
• No minimum purchase required but not valid in conjunction with  
 other promotions.
• Not applicable to Non-Discountable Items marked “*” in the menu.
• Prices are subjected to GST and 10% service charge.

10% Discount All Time Round

Double the Joy With 20% Discount
20% OFF ON SELECTED MEAL AND 
DESSERT FOR Citizen
Double the pleasure for a 20% discount on 
selected meal and dessert chosen for the Citizens.   
Please check with our friendly staff on the Citizens 
meal / dessert available for the day.
Terms & Conditions:

•• One selected Citizen’s meal and dessert per Citizen Card.
• Valid in My Izakaya and Emperor Q only.
• Not valid with other promotions.
• Prices are subjected to GST and 10% service charge.

Free Tea & Coffee
WALK IN FOR YOUR FREE DRINK
NoNo Gimmicks!  Citizens can enjoy a free drink.  
Choices include either a cup of English Tea, 
Coffee or refillable Green Tea at My Izakaya; 
Chinese Tea at Emperor Q.  Simply present your 
Citizen Card before payment to entitle the waiver 
of your free drink.
Terms & Conditions:

•• One complimentary drink a day.
• Complimentary drink is not exchangeable for cash or any    
 other items.
• The Management reserves the right to amend the terms and  
 conditions without prior notice.

Citizenship Benefits

Citizenship Benefits

Additional 2% Citizen Rebate Dollars
ADDITIONAL CASH FOR Citizen
Besides enjoying the discounts given to Citizens, 
you get additional Citizen Rebate Dollars of 2% 
rebate of your nett total bill. The 2% rebate will be 
automatically applied on your next visit.
(except at MOF Japanese Express and Catering).
TTerms & Conditions:
• Citizen Rebate Dollars cannot be accumulated and will be   
 automatically applied on your next Bill.
• Citizen Rebate Dollars is not exchangeable for cash.
• The Management reserves the right to amend the terms and  
 conditions without prior notice.

Overseas Special

Citizenship Renewal

ENJOY DISCOUNTS EVEN WHEN YOU 
TRAVEL
With our expansion overseas, Citizen will also 
enjoy discounts when you dine in our MOF 
branches overseas!  Simply present your Citizen 
Card before payment to enjoy the discounts
(with terms and conditions apply).
TTerms & Conditions:
 • Citizens to present their Citizen Card before payment in order  
 to enjoy the discount.
• 2% Citizen Rebate Dollars will not be issued overseas and  
 cannot be  used for payments overseas.
• Discounts and promotions offered will defer from country to  
 country.
•• The Management reserves the right to amend the terms and  
 conditions without prior notice.

WAIVER OF Citizenship Renewal Fee
AnAn annual fee of S$10.00 will be levied upon 
renewal of your citizenship every two years.  
However, if you spend a minimum of S$600.00 at 
our MOF outlets (except MOF Japanese Express 
kiosks and Catering) within two years, the 
renewal fee will be waived.
Terms & Conditions:

•• The Management reserves the right to amend the terms and  
 conditions without prior notice.

COMPLIMENTARY DESSERT
Enjoy a complimentary dessert in one of your visits 
during your Birthday month!
Terms & Conditions:

• The Management will provide the Dessert of the Day catered for  
 the Birthday Citizen.
•• The Management reserves the right to amend the terms and   
 conditions without prior notice.
• Any Dessert at $8.80 or below.

Birthday Month Special
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